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Agenda
• Directory ID
• ELMS - Canvas
• Distance Education Technology & Services
• Seigel Learning Center
• Terpware
• Virtual Computer Lab
• Other Services/Resources



Directory ID
• Your username and password for almost 

everything on campus
https://directory.umd.edu/password?new_user

• Email
– All students receive username@terpmail.umd.edu Google 

account and can retain this after graduation
– Students with jobs also receive username@umd.edu which 

should be used for work related purposes
– If you do not have a job, username@umd.edu will forward to 

username@terpmail.umd.edu for the period of time you are 
enrolled at UMD.

https://directory.umd.edu/password?new_user
mailto:username@terpmail.umd.edu
mailto:username@umd.edu
mailto:username@umd.edu
mailto:username@terpmail.umd.edu


ELMS – Canvas

• Location of your course materials
– Course documents
– Assignments
– Discussion boards
– Lecture videos (DETS courses)
– Communication Tools

• URL: 
– https://umd.instructure.com

• Support:
– engr-canvas@umd.edu

https://umd.instructure.com/


Distance Education Technology and 
Services (DETS)
• Delivery Methods

– Regional Center Synchronous Video
– “Live” Lectures
– Archived Lectures

• URL:
– http://www.dets.umd.edu/

• Support
– dets-support@umd.edu

http://www.dets.umd.edu/


Seigel Learning Center
• Completely digital capture 

system
• Increased number of display 

tools for Faculty
• Improved room acoustics 

and microphone design
• Centralized support



Terpware (Free Software)
• Microsoft Office
• Adobe Creative Suite
• MatLAB
• Many more…
• URL:

– http://terpware.umd.edu/

• Support:
– itsupport@umd.edu

http://terpware.umd.edu/
mailto:itsc@umd.edu


Virtual Computer Lab (VCL)

• Access engineering software programs 
remotely:
– Matlab
– EES 
– ProE

• Free Citrix Client software needed
• URL:

– http://www.eit.umd.edu/vcl

• Support
– vcl-support@umd.edu

http://www.eit.umd.edu/vcl
mailto:vcl-support@umd.edu


Other Services/Resources

• UMD Branded Gmail for Students:
– https://terpmail.umd.edu/

• Terrapin Technology Store
– https://techstore.umd.edu/

• Wireless Printing
– http://ter.ps/wepa

• Zoom Web Meetings
– https://umd.zoom.us

• Box.com (50GB of online storage)
– https://umd.account.box.com/login

https://terpmail.umd.edu/
https://techstore.umd.edu/
http://ter.ps/wepa
https://umd.zoom.us/
https://umd.account.box.com/login


Questions/Comments


